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INTRODUCTION
1.
l . Jn accordance with section 48, paragraph 3 of the State Ordinance on the Supervision of the
Credit System (AB 1998 no.16) (SOSCS) the Centrale Bank van Aruba (the CBA) may
disgensate a company from the prohibition as mentioned in section 48. paragraph 1, of said
ordynance insofar the interests said ordinance seeks to protect are sumciently safeguarded
otherwise. The CBA may also attach restrictions and stîqulations to such exemption.
PawnshopWcompra y benta companies fall under the prohibltion pursuant to section 48,
paragraph 1, of the SOSCS and as such are required to request for a dispensation as meant in
section 48, paragraph 3. of the SOSCS in case tlzey want to conduct pawicompra y benta
activities.
2. In regard of the aforementioned, the CBA has established guidelines on the conduct of business
of pawnshops to which all pawnshops/compra y benta companies in the possesslon of a
dispensation must continuously adhere to.
11. GENERAL PROWSIONS
1 . In this guideline the following terms shall be defined as stated below:
a. administrative organization: all of the measures relating to te systematic collection,
recording and processing of data, the purpose of which is to provide info|ation to enable the
pawnshop to be managed and operated and in order to comply with the requirement to
prepare financial accounts in respect of the pawnshop;
b. internal controls: a process effected by the manajing board and other personnel, designed to
provide reasonable assurance regardinj the achlevement of efectiveness and efficiency of
operations reliabilil of financial reportmg and compliance with Iaws and regulations;
reputable conduct of business: the management and control of the processes so that the risks
in relation to integrity, organization and management are minimized by the timely and correct
identification, measurement, monitoring and control of said risks;
d. integrity risk: impairment of the reputation and the existing or future threat to the financial
position or eltlrlings as a result of inadequate compliance with obligations under private,
adminisîative. fiscal or criminal law, or witll regulations or reporting requirements of
supenisory authorities, or with intenml standards, rules or codes of conduct;
e. incidents: events that represent a serious risk to the reputable conduct of the business insofar
as they concern the conduct of a shareholder, a sumlwisory board member, a director or a
member of staff, or of a third plut-y, and events that represent a breach of the rules relating to
the reputable conduct of business.
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4. A pawnshop/compra y benta company must have a written manual of procedures in which the
ositions, tasks and p' owers of tlze members of staff of the pawnshop/compra y benta
P
comjany, taking into account the minimum requirements laid down in respect of the
admlnisèative organization, are defined and recorded clearly and in writing, thus forming a
framework for day-to-day management.
5. The manual of procedures shall be produced in Dutch or English and shall be updated
periodically.
6. Each pawnshop/compra y benta company is required to appoint a compliance ofïicer in
charge wità the compliance with laws, regulations and intenml procedures of the pawnshop.
This compliance offîcer must have sufficient knowledge, experience and skills and must have
appropriate independence and authority. The compliance function may be outsourced; in such
case tlle pawnshop must submit the draft outsourcing agreement to the CBA for its prior
approval.
7. A pawnshop/compra y benta company shall form an opinion regarding the integrity of new
and existing members of staff and shall in Jtlly event obtain info|ation about the integrity of
the person concerned from prevîous employers during the last five years. The
pawnshop/compra y benta company shall request prior approval from the person concerfled in
order to obtain saîd information.
8. There must be written procedures and measures on the proper handling of incidents. A pawn
shop/compra y benta company shall infonn the CBA without delay of incidents if, taking into
account the seriousness, the size or other circumstances of the incident, it is reasonable to
expect that the CBA should be ilzfol'rlled thereof.
Internal controls
9. The management of a pawnshop/compra y benta company shall be responsible for the
internal control system and shall periodically evaluate its efectiveness and current relevance,
and, if necessary, make adjustments thereto.
10. A pawnshop/compra y benta company must have written procedures and measures relating to
internal control to ensure that there can be reasonable certainty that:
a. its activities are being canied out in accordance with the pollcy principles laid down and the
procedures drawn up;
b. transactions and obligations are being entered into with due regard of the applicable
authorization procedures;
c. the risks of loss from iaegula|ties, fraud and enors are minimized;
d. assets and liabilities are properly managed;
e. risks are identified, properly evaluated Juld quantified in a timely manner; and
f. reports that are submitted to the CBA comply with the requirements laid down by the CBA in
respect thereof and are delivered in a timely manner.
l 1- A pawnshop/compra y benta must have ledger records tàat are set up in accordance with the
system of double-entg boo|eeping-
12. The administrative organization of a pawnshop/compra y benta company must be such that
each transaction, liability and claim is recorded accurately and timely (see annex 1).
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13. The financial accounts of a pawnshop/compra y benta company must enable it to draw up
timely and proper reports for its managing board and the CBA.
14. The financial account,s must be kept in Dutch or in English and must be available at all times
to the CBA.
V. Guidelines relatine to the Annual External Audit and reportine to the CBA
External auditor
The book year of a pawnshop/compra y benta company must coincide with the calendar year.
2. Within six months after the end of each book year the pawnshop must submit its tinancial
statements to the CBA. The statements must be accompanied by a review report issued by an
external accountant registered at the OVAA or at a similar intemationally
recognized professional organization.
3. The external auditor must also issue on an annual basis a statement that the guidelines on the
conduct of business of pawnshopWcompra y benta companies are complied with. A copy of
the aforementioned statement must be submitted to the CBA within six months after the end
of each book year.
Reporting to the CBA
4. Al1 pawnshops/compra y benta company are required to file in-house (unaudited) financial
statements to the CBA on a quarterly basis.
Aruba, March 14, 2012
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