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State of Innovation Survey ‘17
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Accelerate and 
grow
52%

Status quo
24%

Decelerate and 
contract

24%

Economic outlook for the next 12 months

The economic 
outlook for the next 

twelve months 
remains cautiously 
optimistic, with at 
least 50 percent of 

executives expecting 
growth
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How intense is local competition? (%)

At least 60 percent of 
businesses experience 

(considerable to intense) 
local competition
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Compete on 
efficiency & lowest 

costs
78%

Compete on 
innovation & highest 

quality
22%

What is your dominant competitive strategy?

The main strategy 
for competing is 

focused on 
efficiency and low-

cost production
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How efficient is the management of public finances?

How efficient are customs procedures (for trade)?

How easy is it to access & acquire financial capital?

How easy is it to start a new business?

How much economic activity is informal/unregistered?

How much does the level of taxes limit incentives to invest?

How burdensome is government administration?

What are the main challenges for doing business? (%) 
(affirmative response rates in percentage)

Less than 10 
percent of 

executives consider 
customs 

procedures and 
management of 

public finance as 
efficient
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22%

21%
57%

How easy is it to access & acquire capital & 
financing?

Very easy Somewhat difficult Very difficult

50%

23%

27%

How do customers usually pay?

Definitely card Both Definitely cash

The majority of 
businesses struggle 

with the 
accessibility  to 

capital and 
financing
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Local deposit
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Local
insurance
account

Local loan
account

Foreign
deposit
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Line of credit
at non-bank

Digital
payment or

transfer
account

Foreign loan
account

Digital wallet

Enterprise financial inclusion 
(percentage of businesses holding accounts)

%

With the exception of local 
deposit (merchant) 

accounts, less than 50 
percent of businesses can be 

classified as ‘financially 
included’.
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Digital currencies 
are a hype

Digital currencies 
will be accepted 
within 5 years

20% - totally

23% - very likely

23% - most likely

5% - totally

8% - very likely

6% - most likely 15%

U
n
s
u
r
e

Driven by consumer 
markets, digital 

currencies could 
reach a tipping point 
in less than five years
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Financial Inclusion
Limited to basic facilities. Unsophisticated financial 

services impede significant inclusion of (mostly) 
micro- and small enterprises

Quality

< 30% opening/closing business account

< 30% conduct online payments (purchase, taxes)

Access

>90% basic deposit account

< 30% alternative (insurance and/or loan) account

Future

digital

currency

(>60%)
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Business innovation is important in my industry

We face significant competition from new businesses

We compete with innovation and delivering high quality
products/services

Quality certifications are common practice

We use sophisticated marketing tools and techniques

How important is business innovation? (%)

Whereas the 
majority of 

businesses indicate 
that innovation is 
important, only 

one (1) in four (4) 
admits to compete 
with innovation & 

quality
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Extent of experimentation, innovation & development (%)

Rate of product/service
innovation

R&D Expenditures

Experimentation with new ideas

Less than 30 
percent of small 

businesses 
experiment with 

new ideas, 
innovation or 

research & 
development
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Customized company e-mail

Company website

Company Facebook page

LinkedIn account

Customer Relationship Management (CRM)

Mobile app

Company blog

Digital personnel system (ERP)

Cyber security software

Shared databases (Datawarehousing)

Business intelligence/Data Analytics

Digital applications currently in use (%)

Digital applications 
are predominantly 
communication-

based and customer-
facing 

Inward-facing digital applications

Outward-facing digital applications
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Too many priorities

Lack of financial resources

High costs of business

Too much regulation/red tape

Lack of market demand

High privacy and security concerns

Insufficient digital/technology skills

Lack of organizational agility

Lack of digital strategy

Lack of business understanding

No barriers

Single most important barrier to adopting digital technologies (%)

Internal resource 
constraints and limited 
capabilities challenge 
the adoption of digital 

technologies
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Use of digital technologies in your industry?
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Maturity of (national) digital infrastructure

%

Almost 40 percent 
of executives 

perceive the use of 
digital 

technologies in 
their industry as 

intense

Almost 50 percent 
of businesses 

experience the 
digital (Telecom/IT) 

infrastructure as 
extensive and 
sophisticated
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0 10 20 30 40

Improve customer experience

Lower costs & increase efficiency

Improve product & service quality

Increase product & process innovation

Transform the organization

Retain & attract talent

Main objective for using digital technologies (%)

Digital 
technologies are 
mainly used for 

improving 
customer 

experience and 
increasing 
efficiency

Digital 
transformation and 
innovation are no 
top-of-mind issue 

for businesses
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How fit for a competitive economy?

Labor market Education system

The majority of executives 
consider the (current) labor 

market and education as unfit 
for developing a competitive 

economy
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Service orientation

Critical thinking

Communication

People management

Creativity

Quality control

Ethical behavior

Flexibility

Complex problem solving

Technical/IT skills

Negotiation

Task coordination

Change orientation

Curiosity

Most important workforce skills? (%)

Innovation competencies

Technical/Execution competencies

Cognitive/Intellectual competencies

Basic technical, task-
oriented and executional 

skills are considered as most 
important workforce skills 
and professional traits by 

executives

Innovation competencies, including 
curiosity, change orientation, and 

flexibility are considered less important
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22%

43%

35%

Are there opportunities for local talents?

Many opportunities

Limited opportunities

No opportunities (brain drain)

Less than one fourth of 
executives indicate that 

there are ample 
opportunities for local 

talents
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Great extent

Very much

Moderately

Very limited

Almost never

Extent of investing in professional training and development (%)

Less than 50 
percent of business 

report investing 
significantly in 
professional 
training and 

development of 
their employees
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World Economic Forum (2017) Isla Innovativo

Aruba (2017)
1. Service Orientation
2. Critical Thinking
3. Communication/Active Listening
4. People Management
5. Creativity
6. Quality control
7. Ethical behavior (Judgement & Decision Making)
8. Flexibility (Cognitive Flexibility)
9. Complex Problem Solving
10. Technical/IT Skills

11. Negotiation
12. Coordination
13. Change Orientation
14. Curiosity
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World Economic Forum
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Government
bureaucracy

Cost of doing
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Limited access
to finance

Restrictive
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regulations
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Lack of
commercial
innovation

Single most problematic factor for doing business in small island Caribbean 
states 

(CBA, 2017; WEF, 2016*, 2017)

Aruba Barbados* Trinidad & Tobago
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Institutions

Infrastructure

Macro-Economics

Higher Education/Training

Market EfficiencyFinancial Market Development

Technological Readiness

Business Sophistication

Innovation

Comparative analysis of main pillars of economic competitiveness 
(CBA, 2017; WEF, 2016*, 2017)

Aruba

Barbados*

Trinidad & Tobago

In relative terms, 

Aruba underperforms in 

several 

‘foundational’ and 

‘innovation’ areas. 

Overall, Aruba ranks 72nd

on the Global 

Competitiveness Index 

(Average score 3.8)

Note: Leading countries 

score > 5.5
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Innovation 
Spaces

Building an Aruban Learning Society

Institutions & 
Infrastructure 
(Trust, 
Transparency, 
Integrity, Reliability)

Macro-economic & 
-fiscal stability

Financial, Labor & 
Education Market 
Efficiency & 
Productivity

Technology 
Readiness & 
Absorptive 
Capacity

Value Innovation 
(Business model 
transformation & 
transformative 
leadership)

Innovation 
Ecosystems (Value 
networks, 
Collaborative 
commerce, 
Responsible 
Consumption)

Learning 
Society 

3.0

Public Sector
Private Sector & 

Community

1
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6

Innovation

Capability

Maturity
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eGovernment
Financial 

Ecosystem
Innovation 
Leadership

Digital 
Capabilities

Collaborative 
Platforms

Innovation Spaces – Interconnected ecosystem of trust, transactions, talent, technology & transformation



Centrale Bank van Aruba 2018.

Thank You

Ryan R. Peterson, PhD
General Manager Economic Policy

Central Bank of Aruba

E: rpeterson@cbaruba.org

FB: IslaInnovativo


